
QUESTIONS WORTH ASKING

Who is TransFund?

How can my company get the lowest processing rate?


How do I get a free cost analysis/comparison?

What is the contract term and what are the penalties for termination?

When considering processing proposals, beware of:
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Merchant Services




CHOOSING A MERCHANT PROVIDER

When you choose TransFund, you are choosing your bank’s provider for merchant services.  With more than 30 years of experience, TransFund offers competitive rates and excellent customer service.  

TransFund will take the time to explain the intricacies of interchange rates and how they relate to merchant pricing.  Interchange is the card associations charge to merchants for processing and settling card transactions.  Transactions qualify for different interchange rates depending on the type of card (consumer vs. corporate), how they are processed (swiped vs. keyed), the level of data submitted, and the timeliness of the batch closing.

We will review proposed pricing for your business and do a comparison with TransFund’s pricing at no cost or obligation to you.

With TransFund, you are NOT locked into a long-term contract.  We want to earn your business.  If you don’t feel we are providing you with quality service at a competitive price, you can simply cancel your contract with no financial penalty.

· An extremely low discount rate.  Any rate below 1.54% is less than interchange cost for a swiped credit card transaction.  No one can offer you a service at less than cost.

· A contract term of more than 1 year.

· An equipment lease/purchase agreement that extends past 2 years.

· A purchase cost of more than $575 for a standard credit card terminal with printer.

· A sales person that is an independent agent rather than a bank employee.

· A sales person that wants to re-program your terminal before you receive the contract that outlines all fees including extra charges for non-qualified transactions.

merchantservices@transfund.com
(800) 588-6816 Option 2

